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General Information

This Exhibitor manual has been designed to provide you with all the assistance and information you require
leading up to the show. This manual does not replace our personal services; please reach out to us if you
need any assistance.

Event Management Team

Name

Contact number

Email

Nasser Deeb
Show Director

+1 647 219 6331

Nasser.deeb@expohut.ca

Grace Aguilar
Director, Operations

+1 647 539 3730

Grace.aguilar@expohut.ca

Maysoun Deeb
Marketing Manager

+1 416 669 9435

Maysoun.deeb@expohut.ca

Yiling Zhang
Project Manager

+1 416 846 6420

Yiling.zhang@expohut.ca

Chloe Cervantes
Project Manager

+1 905 232 6332

chloe.cervantes@expohut.com

Gilbert Aquino
Senior Designer

+ 905 232 6332

marketing@expohut.ca

Patricia Tan
Marketing Coordinator

+1 905 232 6331

patricia.tan@expohut.com

Sales Team

+1 647 248 6616

sales@expohut.ca

Kristine Esto
Sales Coordinator

+1 905 72 6332

Kristine.esto@expohut.com

During the period from Tuesday, May 5, 2026, to Friday, May 8, 2026, Event Management Team can be

reached by telephone at the Show Office at the International Centre, Hall 4.
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Contractor Contacts

SERVICES

CONTACTS

GENERAL SHOW CONTRACTOR

Robinson Show Services

Contact: Niels Pierik

Tel: 647 408 6241/ 905 417-7789
Email: Niels@robinsonshowservices.ca

AUDIO VISUAL
COMPUTERS/INTERNET

Encore
Contact: Craig Beattie Tel: 416 428 5104
Email:_craig.beattie@encoreglobal.com

ELECTRICAL
EQUIPMENT/MECHANICAL SERVICES
electrical, compressed air, plumbing,
water/drain, lighting, and sign hanging

Showtech Power and Lighting
Contact: Kimberley Dudley
Tel: 905 -283-0561

Email: kdudley@showtech.ca

CLEANING SERVICES

H&S Services Inc.

Contact: Neil Moore

Tel: 416 548 7434/ 416 731 3477
Email:nmoore@hsholding.ca

OFFICIAL HOTEL

Four Points by Sheraton and Element by Westin
Contact: Elmira Ismayilova

Tel: 905 678 1410

Email: elmira.ismayilova@eastongroup.com

INSURANCE

Please contact Grace Aguilar for details at
grace.aquilar@expohut.ca

Tel: 905 232 6331

SECURITY

Tone-Gar Security Services

645 Westmount Rd. E. Kitchener, ON N2E 3S3 TEL: 905-
405-025

CONTACT: Treena Dildine EMAIL: treena@tone-gar.com

TELECOMMUNICATIONS

Encore
Contact: Craig Beattie Tel: 416 428 5104
Email: craig.beattie@encoreglobal.com

TEMPORARY STAFF

Data Text Event Services
Tel: 905 703 1967
Email: info@datatext-event.com Contact: Tom Newberry
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Show Schedule

Show Name: StoneTech Canada Expo

Item Description Date Time
RAW SPACE Build-up & Exhibit Set-up [May 5, 2026 11:00 am — 9:00 pm
ONLY
SHELL SCHEME [Exhibit Set-up May 5, 2026 1:00 pm - 9:00 pm
ONLY
LIVE DAYS Exhibitors (Door Open) May 6, 2026 9:30 am
Exhibition Hours 10:00 am — 6:00 pm
Exhibition Hours May 7, 2026 10:00 am — 6:00 pm
Exhibition Hours May 8, 2026 10:00 am — 4:00 pm
BREAKDOWN Raw Space May 8, 2026 4:00 pm - 9:00 pm
(Move-Out)
Shell Scheme May 8, 2026 4:00 pm - 8:00 pm
Aisle Carpet Removal May 8, 2026 5:00 pm - 5:30 pm
Empty Crate Return May 8, 2026 5:00 pm — 6:00 pm

Show Location

The International Centre, Hall 4
6900 Airport Road Mississauga, ON L4V 1E8
Phone: 905-677-6131

Fax: 905-677-3089

IMPORTANT NOTES:

Exhibitors with raw space will be first to move in (These specific exhibitors will be notified by Show

Management)

All exhibits must be completed by 9:00 pm Tuesday, May 5, 2026. Aisle carpets will be laid after 9:00 pm and

absolutely no dollies or pump trucks will be permitted in the exhibit area after that time.

Beginning at 2:00 pm. On May 8, 2026, AFTER aisle carpets have been removed, all materials in storage will

be returned to the booths.
ALL exhibits must be removed by maximum 9:00 pm on Friday May 8, 2026

Any questions arising prior to the move-in show should be directed to our office contact: + 1 905 232 6331.
Any questions arising during the show, including move-in and move-out periods should be directed to the On-

site Show Office located in Hall 4.

Any person entering the build-up area must wear high-visibility vests, hard hats, steel toe shoes and other
PPE (personal protective equipment) during stand build-up and break down. Contractor badges must be worn
whilst on TIC property. IDs will be checked on points of entry. TIC and the organizers reserve the right to

refuse entry to those persons not in possession of the appropriate PPE and not showing ID.




Exhibitor Checklist and Important Dates

3 Months before the show

Notes

Deadline Dates

Pay settlement of your Booth Space

Mandatory

January 10, 2026

Company Name for Fascia Name
Board (Shell Scheme only)

March 5, 2026

Must read and understand Rules
and Regulations of the event and
Display guidelines

Upon receiving the Exhibitor
Manual.

Read move in and move out
information

Refer to Exhibitor Manual and
email reminder will be sent by
email 1 month before the show.

Exhibitor appointed Contractor form
(Raw Space Only)

Robinson Show Services is the
Official Stand Contractor

March 5, 2026

Order power mains, audio visual,
electrical appliances, and fitting
(Raw space only)

Encore/Showtech

Order online:

Please access the direct online
ordering link below with Google
Chrome to view pricing and/or
order online. To take advantage
of the discount pricing, please
order online by Tuesday, April
5,2026.

https://e.showtechordering.com/

Last date submission April
5,2026 after this date price will
increase.

**Please submit order form
before deadline to avoid the
price increase

ST-00071719

Logistics and transportation or
material handling

Robinson Show Services

March 5, 2026

Submit exhibitor insurance

April 5, 2026



https://e.showtechordering.com/ST-00071719
https://e.showtechordering.com/ST-00071719

Summary Order Form and Details
Below is a list of the forms included on the STC Expo website or an important date/deadline that may require
action. Keep your records up to date by checking off forms that have been completed and returned.

NOTE: Forms that indicate Mandatory must be returned to the STC Expo office otherwise you will not be allowed to move in.

Exhibitors booking space after the deadline dates are asked to treat deadlines as IMMEDIATE.

DUE DATE |FORM NAME OR DEADLINE RETURN FORM TO:
v WHEN COMPLETED
March 5 Company Name for Fascia Name Board Stonetech Canada Expo ° Mandatory
(Shell Scheme only)
March 5 Certificate of Insurance Deadline Stonetech Canada Expo ~ Mandatory
March 5 Sign/Banner Hanging Order Form ShowTech Power & Lighting []
March 5 Audio Visual Equipment Rental Form ENCORE []
March 5 Booth Cleaning Order Form H&S Services Inc. []
March 5 Customer Lead Retrieval Service Form Conexsys []
March 5 Show Guide Listing Form Stonetech Canada Expo 2026 | ]
March 5 Show Guide Product Categories Form Stonetech Canada Expo 2026 |[]
March 5 Transportation & Customs Brokerage Robinson Show Services ]
Services Form
March 5 Exhibitor Move-in List Form Stonetech Canada Expo 2026 |:|
March 5 Exhibitor Move-ou list Form Stonetech Canada Expo 2026 | ]
March 5 Exhibit On-site Contact & Set-Up Form Stonetech Canada Expo 2026 |[]
March 5 Exhibitor Move-In Form Robinson Show Services ]
April 6 Hotel Reservation Special Room Rate Cut off | Four Points by Sheraton/ []
*Note: cut off period for Reservations April 6, | Element
2026
March 5 Chairs & Tables Order Form Robinson Show Services []
March 5 Carpet Order Form Robinson Show Services []
March 5 Material Handling Service Form Robinson Show Services []
March 5 Labor Service Order Form Robinson Show Services []
March 5 Display Tables & Drapery Order Form Robinson Show Services []
March 5 Exhibit Packages Order Form Robinson Show Services []
March 5 In-Booth Forklift Order Form Robinson Show Services []
March 5 MX Show Special Order Form Robinson Show Services []
March 5 Exhibit Accessories Form Robinson Show Services []
March 5 Counters, Storage & Display Units Order Robinson Show Services ]
Form
March 5 Signs & Banners Order Form Robinson Show Services ]
March 5 Security Cage Order Form Robinson Show Services []
March 5 Electrical & Lighting Order Form ShowTech Power & Lighting []
March 5 Mechanical (Compressed Air, Natural Gas, [ShowTech Power & Lighting ]
\Water & Drain) Form
March 5 IAdvanced Show Receiving Order Form Robinson Show Services ]




Travel, Hotel and Parking Information

Travel

Visa / ETA

If you are an international exhibitor, please make sure that you have the proper supporting documents (visa,
ETA) of entering Canada before the show. For details, please visit the website of Immigration and citizenship
of Canada to see if you need a visa or ETA.

Letter of Invitation

Exhibitors can request a letter of invitation after the payment has been made. Once payment has been
submitted, please email to Grace Aguilar: grace.aguilar@expohut.ca to request an application form. It may
take 3 business days to process upon receipt of the filled application form as well as the image of the
passport.

Hotel Accommodation
We are pleased to offer Four Points by Sheraton as Official hotel for Stonetech Canada Expo 2026:

Four Points by Sheraton Toronto Airport and Elements by Westin
Elmira Ismayilova - Sales Manager
D: 905 678 1410 | E: elmira.ismayilova@eastongroup.com
6257 Airport Road, Mississauga, Ontario L4V 1E4, Canada
Website:

Ask for the Stonetech Canada Expo2026 rate at time of booking to ensure you receive the appropriate rate.

Guest Special Group Room Rate:

Hotel Room Type HEC 2026 Group Rate
Single/Double Room
Element by Westin Single/Double CAD $225.00++
Room Breakfast included
Four Points Toronto Airport Single/Double CAD $200++ **not including Breakfast.
Room

e Hotel reservations should be made directly with the hotel.

Valid for Single/Double Occupancy. For each additional guest adds $20.00 for Element and $10.00 for
Four Points

Includes breakfast at Element for up to 2 guests.

Onsite Parking is discounted at $15.00 per day per car, inclusive of taxes. Reg. $30 per day

For Four Points, Breakfast is an additional $24.00 per person.

Subject of applicable local taxes (13% HST and 6% Municipal Accommodations Tax)

Complimentary Wireless Internet access in all Guest Rooms

Complimentary transportation to and from the Airport (24 hour shuttle bus service)

*** cut off date to book will be Monday April 6, 2026

Parking

The International Centre has free parking on outdoor lots. Parking attendants will direct traffic and maximize
lot capacities.

& Vehicles parked in non-designated areas or in designated fire routes will be tagged and/or towed at
the exhibitor's expense.


about:blank
about:blank
about:blank

Show Contractor Services

Exhibitors using Service Contractors other than those nhamed by Show Management are responsible for
ensuring that those suppliers meet the International Centre's insurance requirements (see Insurance
Requirements section)

Show Management has contracted with the following suppliers to act as Official Service Contractors.

Robinson Show Services

2066 Concession Road, Palgrave, ON LON 1P0O
Contact: Niels Pierik E: Niels@robinsonshowservices.ca
Tel: 647 408 6241/ 905 417 7789

Stonetech Canada Expo 2026 - Exhibitor Manual and Ordering

Exhibitor Portal click here
Promo code: STONETECH26 for 10% off valid until April 5th, 2026

Services: Decor including carpet, tables, chairs, exhibit booth packages, booth set-up, floral packages

Advance Warehousing

Robinson Show Services

2066 Concession Road, Palgrave, ON LON 1P0O
Contact: Niels Pierik E: Niels@robinsonshowservices.ca
Tel: 647 408 6241

Customs Brokerage

ConsultExpo Customs and Transportation
Diane Labe

Tel: 514.482.8886 Ext. 2
info@consultexpoinc.com

Tel: 514-482-8886
www.consultexpoinc.com/forms

or

Jon Santha

Academy Customs & Traffic
905-677-9834
jon@academycustoms.ca

Robinson Show Services

2066 Concession Road, Palgrave, ON LON 1PO

Contact: Exhibitor Niels Pierik E: Niels@robinsonshowservices.ca
Tel: 647 408 6241

Services: Sign & Banner Production.

Robinson Show Services
2066 Concession Road, Palgrave, ON LON 1P0O
Contact: Niels Pierik E: Niels@robinsonshowservices.ca


https://robinsonevents.ca/rd_ek_kit/1770410724362x840239062764891600?event=1770410724297x676762395808499000
https://robinsonevents.ca/rd_ek_kit/1770410724362x840239062764891600?event=1770410724297x676762395808499000
mailto:info@consultexpoinc.com
http://www.consultexpoinc.com/forms

Tel: 647 408 6241

2066 Concession Road, Palgrave, ON LON 1P0
Contact: Niels Pierik E: Niels@robinsonshowservices.ca
Tel: 647 408 6241

Services: Material Handling, Transportation, Advanced Show Warehousing (receiving)

Encore

6900 Airport Road Mississauga, ON L4V 1E8
Contact: Craig Beattie Tel: 905 678 5120
Email: craig.beattie@encoreglobal.com

Services: Rental of audio-visual equipment.

Encore

International Centre (On-Site Office)
Contact: Craig Beattie Tel: 905 678 5120
Email: craig.beattie@encoreglobal.com

Services: Exclusive supplier of telephone, lines, and Internet service.

Showtech

5675 McLaughlin Rd. Mississauga, ON L5R 3K5

Tel: 905-283-0550  Direct: 905 -283-0561

Contact: Kimberely Dudley Email: kdudley@showtech.ca

https://e.showtechordering.com/ST-00071719

Please access the direct online ordering link below with Google Chrome to view pricing and/or order online.
To take advantage of the discount pricing, please order online by Wednesday, April 15, 2026.
THREE-TIER PRICING

e Advance: Discount pricing available until 3 weeks before move-in.

o Standard: Available after the advance price date has passed and up before move-in.

e On-site: Available when move-in begins.

Services: Exclusive supplier for Electrical and lighting

5675 McLaughlin Rd. Mississauga, ON L5R 3K5
Tel: 905-283-0550  Direct: 905 -283-0561
Contact: Kimberely Dudley Email: kdudley@showtech.ca

Services: Exclusive supplier to hang signs & banners

Electrical and Mechanical

6900 Airport Rd Mississauga, ON L4V 1E8

Tel: 905-283-0550  Direct: 905 -283-0561

Contact: Kimberely Dudley Email: kdudley@showtech.ca

Services: Exclusive supplier of electrical & mechanical (water, drains, air) services.


mailto:kdudley@showtech.ca
https://e.showtechordering.com/ST-00071719
mailto:kdudley@showtech.ca
mailto:kdudley@showtech.ca

H&S Inc. (On-site Office)
International Centre

Tel: 416 548 7434/ 416 731 3477
Email:nmoore@hsholding.ca
Contact: Neil Moore

Services: Booth cleaning

Tone -Gar Security Services

645 Westmount Rd. E. Kitchener, ON N2E 3S3
Contact: Treena Didine Tel: 905-405-025
Email: treena@tone-gar.com

Services: In-Booth Security, flame proofing

CONEXSYS Registration Systems

34 — 7050B Bramalea Road Mississauga, ON L5S 1S9
Contact: Troy Bell

Tel: 905-405-8415 ext.32 Email: troy@conexsys.com

www.conexsysleads.com with event code: TBA
Services: Customer Lead Retrieval Program

Customer Service Centre

PO Box 8143

Pinebush Postal Outlet Cambridge, ON N1R 8E6
Tel: 877-372-773

: 800-667-4278

Services: Authority that governs the “Permission to Show” and the “Permission to Energize” for unapproved
electrical equipment.

PAL Canada:www.PALCANADA.com

Please add our Show Details:

Name of the Show: Stonetech Canada Expo 2026

Date: May 6-8, 2026

Date of Move-in: May 5, 2026

Venue Name: The International Centre, 6900 Airport Rd, Mississauga, ON L4V 1E8

Exhibitor Insurance coverage program and Guidelines.

Four Points by Sheraton Toronto Airport and Element by Westin
6257 Airport Road, Mississauga, Ontario L4V 1E4, Canada
Contact: Elmira Ismayilova - Sales Manager

Reservation Department:
D 905 678 1401 or 1800 565 5769
Mentioning being with THE EXPO HUT- Stonetech Canada Expo2026

Data Text Event Services
Contact: Tom Newberry
Office: (905) 877-3044 | Cell: (905) 703-1967


mailto:nmoore@hsholding.ca
mailto:treena@tone-gar.com
http://www.conexsysleads.com/
http://www.palcanada.com/

tom@datatext-event.com

To download the contractors/suppliers’ forms, please use the links below:

H&S Inc. Cleaning Order Form

Encore AV Form

Encore Internet Form

Robinson Show Services Exhibitor Order Forms Use the show code for this event is: TBA

Showtech Order Form

Please access the direct online ordering link below with Google Chrome to view pricing and/or order.
online. To take advantage of the discount pricing, please order online by Thursday, April 1, 2026.
Hotel Accommodation

10
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Transportation and Directions

Travelling by Bus

A bus stop is located near the Main Entrance of The International Centre on Airport Road. For current bus
transit times and locations, please call Mississauga Transit at 905.615.4636 or visit
www.mississaugatransit.com

Travelling by Train

The Milton GO Station is located adjacent to The International Centre across the railway tracks. Please use
the tunnel walkway between Malton GO Station and The International Centre. For current train transit times
and locations, please call GO Transit at 1.888.438.6646 or visit www.gotransit.com

Travelling by Car

QEW (Travelling East)

Take QEW EAST to Hwy. 427 NORTH.

Follow Hwy. 427 NORTH and exit at Dixon Road.

Turn LEFT at the traffic lights at Dixon Road.

Follow Dixon Road (which becomes Airport Road) for approximately 4 kilometers.
The International Centre will be located on your RIGHT.

RN =

Gardiner Express (Travelling West)

Take GARDINER WEST to Hwy. 427 NORTH.

Follow Hwy. 427 NORTH and exit at Dixon Road.

Turn LEFT at the traffic lights at Dixon Road.

Follow Dixon Road (which becomes Airport Road) for approximately 4 kilometers.
The International Centre will be located on your RIGHT.

RN =

401 (Travelling West)

Take 401 WEST to Hwy. 409 WEST.

Follow Hwy. 409 WEST and exit at Airport Road.

Turn RIGHT at the traffic lights at Airport Road.

Follow Airport Road for approximately 3 kilometers.
The International Centre will be located on your RIGHT.

aORwWON=

401 (Travelling East)

Take Hwy. 401 EAST to Hwy. 427 NORTH.

Follow Hwy. 427 NORTH and exit at Dixon Road.

Turn LEFT at the traffic lights at Dixon Road.

Follow Dixon Road (which becomes Airport Road) for approximately 4 kilometers.
The International Centre will be located on your RIGHT.

aoRwON=

407 (Travelling East or West)
1. Take Hwy. 407 EAST OR WEST and exit from Airport Road.
2. Turn SOUTH at the traffic lights at Airport Road.
3. Follow Airport Road for approximately 5 kilometers.
4. The International Centre will be located on your LEFT.
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General Rule and Regulations

1. Rules Governing Security of Exhibit Hall

o All people entering the hall during show days must wear a badge.

¢ On move-in and move-out days, the halls must be cleared no later than the times indicated in
this manual.

e Exhibitors are urged to clear the halls within 15 minutes of the daily scheduled closing time.

¢ While Show Management will take a reasonable overall precaution, exhibitors are responsible
for protecting their own goods.

¢ During move-out, all booth materials should be packed and properly labelled immediately after
show closing before leaving the hall.

e Exhibitors are responsible for providing all workers with proper badges.

e Theft must be reported to security immediately and police will be contacted directly.

o All disputes of these rules must be taken up with show management.

2. Non- Compliance with Rules and Regulations

Show Management reserves the right to make changes, amendments and additions to the rules and
regulations without notice, as considered necessary to the efficient and proper conduct of the show.
Interpretation of these rules and regulations shall rest with Show Management and non-compliance can
result in the ejection of the offending exhibitor or in the closing of his/her exhibit.

3. Cancellation by Exhibitor

Exhibitors are responsible for entire booth cost plus applicable HST. Deposits are non-refundable and
non-transferable. In the event of the cancellation the exhibitor must notify Show Management in writing
and is responsible for the amount due as per the payment terms of the contract.

4. Cancellation by Show Management

Show Management reserves the right to cancel space should payment not be received from the exhibitor
within the prescribed time frame. If the Show Management should be prevented from holding the show by
any cause beyond its control, or if it cannot permit the exhibitor to occupy his rented space due to
circumstances beyond its control, including but not limited to, strike, fire ,civil disobedience, inclement
weather, lockout, acts of God, Show Management will refund to the exhibitor the amount of the rental paid
by him, less a proportionate share in relation to the other exhibitor’'s space of the total show expenses
incurred by Show Management to that date and Show Management shall have no further obligation or
liability to the exhibitor.

5. Loss or Damage

Exhibitors will be liable for and will indemnify and hold harmless Show Management from any loss or
damage whatsoever occurring to or suffered by any person or company, including, without limiting the
generality of the foregoing, exhibitor, other exhibitors, management, the owners of the building and their
respective agent, servants and employees, and members of the public attending show, either(a) on the
said space or (b) elsewhere. Neither the facility nor Show Management will be responsible for the loss or
damage to people, exhibits, or decorations by fire, accident, theft, or any cause while in the exhibition
buildings.

6. Demonstration, Distribution, and competitions

Display, demonstration and distribution of advertising materials is not permitted outside the confines of the
booth space. If audio/visual equipment is used, the sound must be subdued to the extent as to ensure it
has no nuisance effects on neighboring exhibitors. Voice amplification may be used only with written
permission from the Show Management prior to show opening.

7. Cameras And /Or Video Recorders
Camera and/or video recorders are not allowed on the show floor unless approved by Show Management.
Exhibitors are only permitted to take photos of their own booth space and set up.

Fire Regulations
The objective of these regulations is to maintain an acceptable level of fire safety within the Facility, and to
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limit the hazards of contents and operations to a level which can be controlled by the built-in fire protection
systems within the Facility. These systems, which include automatic sprinklers, smoke and heat detection, fire
alarms and a public address system, have been designed to protect against the hazards which are typical of
conferences, conventions, and exhibitions. It is the Client’s and its Associates’ responsibility to adhere to the
regulations described herein, as approved by the City of Mississauga Fire Department, as well as those
regulations outlined in the Ontario Fire Code, to expedite the necessary approval for conferences,
conventions and exhibitions. Final approval for the Event is required from the Centre’s Client Services
Department, and is subject to a site inspection for, among other purposes, adherence to the regulations
described herein. Any fire code violations must be corrected immediately.

For Ontario Fire Code regulations, visit: https://www.ontario.ca/laws/regulation/07053

For more details on the Occupant Load restrictions referred to herein, refer to the 2006 Ontario Building
Code, Part 3, Section 3.1.17.1. Visit: www.obc.mah.gov.on.ca/Page1402.aspx

CITY OF MISSISSAUGA FIRE DEPARTMENT
FIRE REGULATIONSGOVERNING EXHIBITS AND DISPLAYS IN PUBLIC BUILDINGS

Display or Decorative Materials

e The following materials shall be flameproof: Artificial flowers or foliage, plastic materials, split wood,
bamboo fibers, textiles, and paper including cardboard or compressed paperboard less than 1/8” in
thickness. Wallpaper is permissible if pasted securely to walls or wallboard backing. Foam plastic
cored art board requires coating on all sides with a fire-retardant paint or varnish, and its edges
encased in a metal “U” channel or a metal “muffler” tape which must extend at least 34” on the face
and reverse of the board.

e The use of the following materials shall be prohibited: Acetate fabrics, corrugated paper box boards,
no-seam paper or paper backed foil unless glued securely to suitable backing, Styrofoam and/or foam
core, gatorboard, corrugated plastic, cellulose nitrate motion picture film, natural Christmas trees.

e Itis not necessary to flameproof textiles, paper, and other combustible merchandise on display for
sale, but the quantity used shall be limited to the displaying of one salvageable length. Each sample
must differ in color, weave, or texture.

Test to determine if a material is flame resistant: Hold test material in a vertical position, apply flame to the
lower edge for a minimum of twelve (12) seconds. To pass a test of satisfactory resistance to flame spread, a
material should not continue to burn for more than two (2) seconds after the test flame is removed.

Flame Producing Devices
All exhibits having open flame devices must be accepted by the Fire Department.

The general rules are:

Flames shall not be used solely to attract attention.

Exhibits utilizing flame producing devices must be always attended.

The use of an open flame is limited to certain articles of merchandise were the

operation of an approved appliance or device helps to promote the sale of such merchandise.

Where candles are offered for sale, not more than four candles may be lit at any one time, and they

must be shielded by hurricane type chimneys. If glass-contained candles are lit, the flame must not

extend above the rim of the container.

e Fireworks or pyrotechnic devices are strictly prohibited unless in compliance with the Ontario Fire
Code.

e Wood matches with “all surface” strikes are prohibited.

e Explosives and blasting agents are strictly prohibited.

Flammable Gas
e 1 X5 Ib. propane cylinder only as approved under the Propane Storage, Handling and Utilization Code
is permitted for demonstration purposes. When a cylinder is used with a self-contained propane hand
torch or similar equipment, it shall have a maximum WC of 2 % Ibs.
e Equipment must be set up as remote as possible from public aisles and installed in a manner to


https://www.ontario.ca/laws/regulation/070213
about:blank
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comply with approved safety standards.
1 x 40 cu. ft. cylinder of acetylene will be permitted for use in Arts & Crafts type displays and for
demonstration purposes.
Except as outlined above, use of the following equipment or materials are prohibited without prior
approval: Portable heating equipment, all flammable or volatile paints and finishes including but limited
to oils, latex, polishes, glues, etc., all flammable liquids or dangerous chemicals such as acetylene,
camphene, gasoline, ethylene, kerosene, naphtha.

Aerosols

One pressurized container may be exhibited, not exceeding one pint of capacity for each product
classified as a flammable liquid.

Prohibited: Flammable propellants such as liquid oxygen, cryogenic gases

Non-flammable products are not restricted.

Vehicles

Motor vehicles or gasoline-powered equipment on display must be equipped with lock- on type
gasoline tank caps, and batteries are to be disconnected. Gasoline tanks must not be filled beyond the
% mark to allow for expansion of product. Vehicles unable to be equipped with lock-on type caps must
have caps sealed in a manner acceptable to the Fire Department.

Running display vehicles during an event is prohibited unless approved by the Fire Department.
Events requiring vehicles to run as part of a performance or contest must fuel the vehicles outdoors
from approved safety containers.

Propane charged cylinders are not permitted on self-propelled vehicles or trailers on display inside
buildings.

If at any time an Inspector deems that equipment is being operated by a client or its exhibitors in a
manner dangerous to public safety, the privilege to operate such equipment will be cancelled.

Display Layout

1.

2.

5.

Displays must not encroach on exit doorways.
No portion of a display shall project into any of the event’s designated aisles.

The aisle clearance at the bottom and top of a stairway shall be equal to the width of the stairway.
Clear access to exits shall be maintained.

Where the occupant load in an assembly containing non-fixed seating exceeds 200 persons, the seats
shall be fastened together in units not less than 4 or more than 12, or each end seat abutting an aisle
shall be securely fastened to the floor. If the area is enclosed, approved illuminated EXIT signs are
required.

o |If fire protection equipment is located within the exhibit space, it shall be the responsibility of
the Showlf fire protection equipment is located within the exhibit space, it shall be the
responsibility of the event management to provide direct and unobstructed access to such
equipment.

¢ A fire extinguisher bearing the Underwriters’ Laboratories of Canada designation 2-A shall be
provided and maintained for each 3,000 sq. ft. of floor area.

e Within every eating establishment in which cooking is conducted, one dry chemical fire
extinguisher bearing the Underwriters’ Laboratories of Canada Designation 40-BC shall be
provided and maintained.

e Within every eating establishment and exhibition or display in which commercial cooking
equipment producing grease-laden vapors is used, the cooking equipment shall be installed,
and exhaust ventilated in conformance with the requirements of the Ontario Building Code.

e An approved fire extinguisher must be installed in exhibit areas where flame producing devices
are used, or when required by an Inspector.

Hay, straw, shredded paper, or excelsior packing must be removed from the building unless it can be
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returned to tightly close packing containers.

. Any enclosed showroom, more than 2,000 sq. ft. or with an occupancy of 60 per people more must

have two means of egress as remote to each other as possible.

Boxes, crates, and cartons from which merchandise has been removed must be piled neatly in a
storage area designated by event management.

Separation - A minimum 20-foot-wide separation shall be provided between any non- sprinklered,
covered areas of over 200 sq. ft. Separation for non-sprinklered areas of under 200 sq. ft. will be
determined based on combustible load and is subject to approval by the Engineering Department.

Protection - Criteria for the covered areas which create the potential for obstruction of the building’s
sprinkler system:

a)

b)

f)

The portion or area of a booth which is covered by a roof, platform, or other obstruction such
that it covers the floor area below.

The protection required for covered areas up to 200 sq. ft. and between 200 and 800 sq. ft. will
depend on the use and the occupancy conditions within that area.

i. Appropriate protection may include any or a combination of the following provisions:

ii. A trained security guard to monitor against unsafe conditions.
iii. Smoke alarms within the covered areas.

iv. Additional hand fire extinguishers.

v. Sprinkler protection does not need to be separately alarmed.

The protection required for covered areas over 800 sq. ft. will have proper sprinkler coverage.
Exhibition booths with flame retardant fabric canopies must not exceed 200 sq. ft.

Each exhibitor displaying an ICF product must provide proof that they have obtained a valid
CCMC Evaluation Report as issued by the NRC’s Canada Construction Materials Centre in
Ottawa.

Each exhibitor agrees to adhere to the maximum booth size and 8’ height limitations, provided
these are no different from the spaces afforded to other non-ICF exhibitors. No ceiling
structures are allowed.

ICF exhibitors must be dispersed throughout the event floor at a minimum of 60 ft. apart. d. All
ICF exhibitors must always have in their booth a certified in working order Class (ABC) fire
extinguisher suitable for extinguishing combustible solid material.

Electrical boxes run for event purposes must not be in direct contact with any of the foam
products.

All lighting modules forming part of booth displays must be installed in such a manner that no
light source is closer than 2 feet from foam.

The backsides of all walls must be covered with drywall, allowing front surfaces to be exposed.
All materials must pass the 12 second flame test as described herein
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Health and Safety Regulations

Ontario Occupational Health & Safety Requirements

In accordance with the Occupational Health & Safety Act (OHSA), Stonetech Canada Expo requires that all
reasonable steps and precautions are taken to protect the health and ensure the safety of all persons
involved in the production of its Show. Preventing injury is a key objective and accordingly, every possible
measure must be taken to provide a safe, healthy work environment. To succeed, these safety initiatives
require that every Exhibitor assumes responsibility for helping meet this objective. Exhibitors must therefore
carefully read the applicable sections of the Occupational Health & Safety Act, to fully understand their
responsibilities as they apply to themselves and their workers while at the show, including all activities within
their own booth areas. For more information on the Act, visit the Health & Safety section at
www.labour.gov.onc.a.

All persons involved in the move-in/move-out process (i.e. set-up and tear-down of a trade show) must be
properly dressed and equipped to work safely in specific areas of the show deemed by the Act, or by an on-
site Safety Inspector, as an 'industrial' environment which may involve the use of heavy equipment (forklifts,
etc.), as well as 'overhead activities' (hanging signs, lights, etc.). These areas, including areas in and around
booths, may be marked off with safety cones or caution tape. Only people wearing hard-hats and safety
shoes will be permitted into these areas until all work is completed. Working in sandals/flip- flops/open-toed
shoes/bare feet, etc. is strictly forbidden on the show floor. Any individual wearing inappropriate footwear will
be prevented from entering the show floor by Stonetech Canada Expo security.

Exhibitors are responsible for the health and safety of all employees and other people on the show floor who
are directly or indirectly under their supervision. Exhibitors are also responsible for informing/contacting all
persons you will be hiring (i.e., Your staff and any outside contractors hired to set up your booth, bring in your
product, or anyone required to be on the show floor during move-in and out), that they must wear safety
shoes, as well as any other necessary protective equipment, to keep them safe from injury.

It is important that your company confirm receipt of this message. Please complete the form below, to
acknowledge that you have read, understand, and will comply with the Occupational Health & Safety Act. This
also confirms that your staff and all associated contractors and hired help will be informed of and will comply
with the Act and the Stonetech Canada Expo safety initiatives and policies. After you have read this document
carefully, please provide the information requested below, including an authorized signature, and return this
form to Kitchen and Bath Canda and StoneTech Canada Expo Management team.

| hereby declare that | have read, understood, and agree to be bound by the foregoing and that | have the
authority to bind the Exhibitor.

Company: Booth for #:
Name:
Signature: Date:

Please submit this form by April 1,2026 by email to info@expohut.ca



about:blank
mailto:info@expohut.ca

18

Electrical Safety Code

Exhibitor Information

The Electrical Safety Code, a Provincial Regulation, requires that electrical equipment must be approved
before it may lawfully be advertised, displayed, offered for sale, sold or otherwise disposed of or used in
Ontario.

It is the responsibility of each exhibitor to ensure that all electrical equipment in, on, or about his/her booth
complies with these regulations. This includes electrical merchandise as well as lighting and display
equipment.

One of the fundamental requirements of approval is that appropriate approval markings must appear on each
device. If such markings are missing the device must be considered unapproved, and therefore, subject to
special inspections.

Your electrical equipment is considered approved if is bears the certifications mark or Field Evaluation label of
an organization accredited by the Standards Council of Canada. Electrical goods and purchased in Ontario
should already have these markings.

To verify if your electrical equipment is already approved and for additional information, you can view
Recognized Certifications Marking Contact Electrical Safety Authority.

If your equipment is not already approved and you wish to display but not to connect or provide electricity to
your electrical equipment you are required to obtain a “permission to Show” from the Electrical Safety
Authority and pay the necessary fees. Please complete this form on the following pages and return it to the
Electrical Safety Authority.

If your equipment is not ready approved and you wish to provide to electricity to (plug in) your electrical
equipment, you are required to obtain “Permission to Energize” from the Electrical Safety Authority and pay
the necessary fees. Please complete this form on the following pages and return it to the Electrical Safety
Authority.

Failure to comply with the Ontario Electrical Safety Code could result in the equipment being ordered being
removed from display and should result in charges under the Electricity Act.

For additional information, including access to Permission to Show and Permission to Energize application
forms and to view a list of Recognized Certification Marks visit: www.esa-safe.com and click “Electrical
Product Safety” then “Product Approval Requirements”. To directly access the Application forms, Click here
https://esasafe.com/fees-and-forms/forms/submit-a-new-notification/

All requests and inquiries regarding electrical approvals for equipment should be directed at:

Electrical Safety Authority
400 Sheldon Drive, Unit 1 Cambridge, ON N1R 2H9
Tel: 1(877) 372-773
Fax: (800) 667-4278
Contact: Customer Service Centre

Note: All Electrical Connections for are Financial Responsibility of the Exhibitor.


about:blank
https://drive.google.com/drive/folders/1llQ4arPItFa-cUTSa6ta0rpXoJzo9rBI?usp=drive_link
https://esasafe.com/fees-and-forms/forms/submit-a-new-notification/
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Electrical/ Mechanical Requirements

Exhibitor Information

ShowTech is the exclusive supplier of electrical services at the International Centre. All hook ups to the
International Centre electrical systems must be made by Showtech. Pricing and billing for these services will
be supplied by Showtech. An order form for electrical services has been included.

Important Note:

BORROWING POWER from an adjoining booth SHALL NOT be permitted. Using your neighbor’s outlet may

cause an overload which will not be tolerated.

PERMANENT building receptacles ARE NOT part of booth space and exhibitors will be charged for their use.

Exhibitor Information

The following requirements must be adhered to with respect to the installation of all temporary electrical and

lighting equipment or service.

a) ltis the responsibility of the exhibitor to ensure that all electrical connections, installations, assemblies,

motors, and any electrical operating gear conform to all Federal, Provincial and Municipal electrical
and fire codes. This includes electrical merchandise as well as lighting and display equipment.

b) All electrical fixtures, fittings and appliances must be CSA approved or have the Electrical Safety
Authority approval sticker.

c) All display wiring must have a 3-wire grounded cord, minimum of #16 gauge.

d) The use of open clip sign sockets, latex or lamp cord wire in displays, or 2 wire clamp-on fixtures is

prohibited

e) .

f) Zip cords or two wire cords are unacceptable. They are ungrounded and could result in safety
hazards.

g) Exhibitors may not store materials on or around any electrical equipment or connections of any kind.

h) Equipment that trips circuits due to overload may not be restarted until Showtech has found the source
and corrected the problem.

i) Specialized equipment requiring company engineers and technicians may be used without Showtech
personnel present only with prior written approval of the International Centre. Please contact the STC
office if this approval is required.

j)  Wall and pillar plugs distributed around the building are for the specific use of the INTERNATIONAL
CENTRE and their contractors and are not for the use of exhibitors unless specified by Showtech. If
exhibitors are found to be using these plugs without permission, they will be charged for the usage.

k) For further rules and regulations, see Showtech terms and conditions.

Exhibitor Information

Showtech is the exclusive supplier of mechanical services at the International Centre. Water, gas, air and
plumbing, including drainage requirements are available and these items must be provided through
Showtech. Pricing and billing for these services will be supplied by Showtech. An order form for mechanical
services has been included.
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Insurance Certificate

Exhibitor Insurance

Exhibitor's participating in Stonetech Canada Expo 2026 MUST carry adequate Liability Insurance with a
minimum $2,000,000 limit to protect everyone participating in the event including themselves, fellow
Exhibitors, Attendees, Show Management, Show Service Suppliers, and the International Centre.

The Stonetech Canada Expo ’s insurance policy does not extend coverage to any exhibits, and we are
required by our Insurance Company and the Facility, that all Exhibitors must provide us with a Certificate of
Insurance.

NOTES:
Exhibitors who have not provided the required Certificate of Insurance will not be allowed to move in and/or
set up their booth until this form is received by Show Management.

There are two ways to arrange for the required insurance:

Option 1: Should you choose not to use your own insurance company for coverage, Show Management has
appointed Insurance Company as the recommended insurance contractor for exhibitors. Enclosed in this
package is the application form and details of coverage.

Option 2: Contact your insurance representative to confirm your coverage meets the following minimum
requirements. Once you confirm coverage with your insurance representative, have them prepare a
Certificate of Insurance which must have the following: A copy of your certificate should be forwarded to the
STC office by April 5, 2026

Stonetech Canada Expo 2026 listed as an additional insured
e Dates of the event: May 5-8 (includes Move-In and Move-Out dates) at the International Centre, Hall 4

o Event Name: Stonetech Canada Expo 2026

e Comprehensive General Liability of $2,000,000

e Bodily Injury and Property Damage Liability — subject to $1,000,000 (maximum) Bodily Injury &
Property Damage — Inclusive each occurrence

e Products and completed operations liability.

e Contingent Employers Liability

e Broad form Property Damage

e Cross Liability clause

e Severability of Interest Clause

A copy of your show specific certificate should be forwarded to the STC office by (email to:
operations@expohut.ca) March 5, 2026.

Service Contractors

Show Management has ensured that all Official Service Contractors meet with the International Centre's
insurance requirements. Exhibitors using suppliers other than the official name are responsible for ensuring
the International Centre's insurance requirements (see below) are met by such suppliers.

$5,000,000 bodily injury or death

$5,000,000 third party property damage and damage to building.
The International Centre is to be shown as additional named insured in all such policies

All insurance policies shall contain a waiver of subrogation clause in favor of the INTERNATIONAL CENTRE


http://operations@expohut.ca

Exhibitors using Service Contractors other than the Official Service Contractors must submit a copy of a
certificate for said contractors evidencing the above required insurance requirements by April 5,2026.

Exhibitor Information
Exhibitor Packages

The rental of exhibit booth space includes:

Basic Shell Scheme Package:

10 sgm X 10 sgm (100 Sq. ft) Shell Scheme Stand - 8' high x 10" wide backwall.
1 table and 2 chairs

Grey Carpeting

1 waste baskets

Booth cleaning

Company listing in Official Show Catalogue and website.

Premium Shell Scheme Package:

10 sgm X 10 sgm (100 Sq. ft) Shell Scheme Stand - 8' high x 10" wide backwall.
1 table and 2 chairs

1 waste baskets

Booth cleaning

Electrical outlet and 2 spotlights

Company listing in Official Show Catalogue and website

Grey carpeting

Raw Space or Shell Scheme

*The image of the booth shown above for illustrative purpose only.

/

Your choice of a 6' black draped 8ft
table OR a 30" pedestal table

8ft

PERSPECTIVE VIEW

Panel Dimensions:

Height:
The overall shell scheme height will be 8 ft
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Walls:
The shell scheme infill boards consist of 4mm thick white resin panels — these panels may not be painted or
damaged in anyway.

Fascia Name Board:

390mm high (250mm panel between 70mm beams) All fascia’s are white with the exhibitor name and stand
number in dark blue vinyl. Fascia’s will be supplied for

all open sides of the shell scheme stand.

Raw Space Package:

Exhibitors are required to build their own Booth/Stand.

Robinson Show Services is our official Booth/Stand Contractor, please refer to their Order Forms Package for
more information.

Our Event
e 20 hours of exhibit time (3 days)
e red aisle carpet
¢ material handling from loading docks to booth (uncarting, assembly & spotting available) with FEE
(refer to Robinson Show Services order form)

e removal, storage and return of shipping crates.

o 24 (twenty-four) hour perimeter security coverage

e on-site refrigerated and freezer storage (user fee required)

o attendee lead retrieval system (user fee required)

e 4 (four) exhibitor badges per 100 sq. ft.

e Complimentary Attendee Registration Promo code — admission to the trade show for three days (end
of promo code registration is April 15, 2026)

e company listing in Official Show Catalogue and website.

e on-site show service contractors

¢ exhibit customer service including exhibitor updates and reminders.

e comprehensive Exhibitor Manual: including operating rules, official contractor information, order forms

and general information
¢ Show Management reserves the right to restrict those displays that unduly hamper the visibility to
neighboring booths and has the final decision in this regard.

Exhibitor Information

Exhibitors with exhibit space of 200 sq. ft or larger must submit full details of booth layout including dimension
to Management no later than one month in advance of show date to secure written approval prior to move in.
All exhibit space needs to be fully operational and staffed for full duration of show hours.

Exhibit Booth & Aisle Cleaning

Show Management will provide aisle cleaning as follows:

e A pre-show clean before the trade show floor opens on Wednesday morning will include vacuuming of
aisles along with bulk trash removal. All bulk waste should be placed in containers and set in the aisles
by Tuesday at 6:00 pm.

e The aisles will be vacuumed each day after the trade show floor closes. To ensure any garbage is
removed at the end of each day, it should be placed in the aisle for pick-up.

e Aisle garbage removal will be done on a continuous basis during move-in, show hours and move-out.

¢ International Centre has now implemented a recycling program. Your support in separating cardboard
from the rest of the garbage is appreciated and will help the cleaners get the aisles cleared up faster
and make it easier for exhibitors to move in.

e Exhibit booth cleaning can be ordered from H&S Services Inc. (form on KBC/ STC website)

Exhibitor Information

The general rule of the exhibit floor is "be a good neighbor". No exhibits will be permitted which interfere with
the use of other exhibits or impede access to them or impede the free use of the aisle. Booth personnel,
including demonstrators, hostesses and models are required to confine their activities within the Exhibitor’s
booth space.

e Exhibitor's Representatives: Each Exhibitor must always ensure during the period of the Exhibition that



23
someone is present at their booth. All representatives should be either employees of the Exhibitor or
representatives earning commissions, brokerage fees or on salary. Models and demonstrators may be
hired and admitted to the exhibit hall with a badge that clearly identifies them as representing the
Exhibitor.

e Attire: Exhibitor representatives should be conservatively attired to maintain the professional and
business-like atmosphere of the exposition.

e Sound: Sound systems will be permitted if tuned to a conversational level and if not objectionable to
neighboring Exhibitors. Motion pictures relating to the Exhibitor's equipment will be permitted, provided
projection equipment and screen are in the rear one-third of the booth, and all viewers stand or sit
within the booth. Sound movies will be permitted only if the sound is not audible in the aisle or
neighboring booths.

¢ Lighting: In the best interest of the Exhibition, reserves the right to restrict the use of glaring lights or
objectionable light effects including flashing electric signs or lights.

e Booth Exteriors: The exterior of any display cabinet or structure facing an aisle or adjacent Exhibitor’s
booth must be suitably finished and decorated at the Exhibitor’s expense.

¢ Noise and Odors: In fairness to all Exhibitors, Stonetech Canada Expo 2026 reserves the right to
restrict the use of noisy or obstructive activities, noisily operating displays, or exhibits producing
objectionable odors. Loud machinery should only be run for reasonable periodic demonstrations.

o Aisles: Aisles shall be free of obstructions. Easels, signs, etc. shall not be placed outside your booth
area.

Photography, Filming and Sketching

Cameras may be carried in the exhibit area but under no circumstances may photographs be taken without
expressed authority of the Exhibitor concerned in each case. Sketching or drawing machinery on display is
prohibited.

STC reserves the right to take photographs and video footage of our events for our own records, publicity,
and promotional purposes, whether in electronic or print media.

Stonetech Canada Expo Exhibitors and Attendees are not permitted to take photographs and video footage
at STC events without prior consent from fellow exhibitors and/or show management.

Equipment Positioning Within Exhibits

To ensure the safety of all show participants, machinery and equipment shall be positioned so that no portion
is closer than 12 inches from the aisle, subject to Show Management approval. Equipment displayed in “in-
line exhibits” should be positioned to minimize interference with the sightline into neighboring exhibits.

International Centre Regulations
The following regulations must be adhered to:

e UNDER NO CIRCUMSTANCES may banners, decorations or signs and similar material be nailed,
stapled, screwed, taped or attached to ceilings, walls, or other painted surfaces without prior written
approval of Show Management and the International Centre. Failure to comply will result in a $50
minimum penalty per occurrence to the exhibitor plus any additional cleaning costs incurred.

e The only tapes authorized for use in the building are: Double stick V (2-sided paper), Rainbow (1-sided
7ml vinyl), and masking tape or on the exhibit floor #618 Shur tape (cloth duct tape), and #174 (high-
adhesion double-faced tape) (authorized tapes can be modified at the International Centre’s
discretion). Floor tape removal is the responsibility of the Exhibitor.

e Acceptable Wall adhesives are Lepage Fun Tak or similar putty adhesives. All adhesive products must
be removed without damage to the surface. All other tapes or adhesives are strictly prohibited.



24
¢ Helium balloons, Glitter and Confetti are not permitted.

¢ No adhesive backed (stick-on) decals or similar promotional items are permitted in the International
Centre.

¢ Animals, birds, and pets require prior authorization by Show Management. Trained Working Guide
dogs are permitted.

The International Centre reserves the right to apply any other building regulation as deemed necessary.

Exhibitor Registration

Stonetech Canada Expo 2026 is pleased to continue with online registration for exhibitor badges. Each
exhibiting company receives up to 4 (four) complimentary exhibitor badges for each 100 sq. ft. of space
booked to a maximum of 5 badges, if ordered before August 1,2026. The link to order Exhibitor Badges and
the password has been emailed to the exhibiting company’s booth coordinator.

The cost for additional badges over the complimentary allotment is $15.00 per badge (cost includes HST).

On-site name changes to badges, including corrections or replacement staff transfers will be provided at no
charge. Lost badges will be subject to a $15.00 per badge charge (cost includes HST).

Exhibitor badges will ONLY be issued to companies that have received a contract for booth space from Show
Management. The company name on the badge will be the same as that found in the contract. NO
EXCEPTIONS WILL BE MADE.

If an exhibitor has hired demonstrator staff or costumed characters to work in the exhibit booth and they do
not know their names prior to the April 5" deadline date, a "Demonstrator" badge may be ordered.

Exhibitor badges will not be mailed. All badges will be held for pick up on-site. Individuals requesting to pick
up more badges on their own will be asked to sign for all badges.

The Exhibitor Registration counter at the International Centre will be open during the following hours for the
pick-up of Exhibitor Badges, however, Show Management reserves the right to modify this schedule once on-
site.

Tuesday May 5 (Exhibitor Badge) 1:00 pm to 5:00 pm
Wednesday, May 6 9:00 am to 6:00 pm
Thursday, May 7 9:00 am to 4:00 pm

Customer Lead Retrieval Service

Show Management has contracted the services of CONEXSYS as the official Registration Contractor. They
will be offering Exhibitors two options on lead retrieval systems that provide access to all the registration
information obtained from scanned customers.

1. MYLEADS - Premium with printer

2. MYLEADS - Standard
To order this service, please complete the CONEXSYS Lead Retrieval Services Order Form or
www.conexsysleads.com with event code: TBA

Sponsorship and Marketing Opportunities
Increase your visibility at Stonetech Canada Expo with an event sponsorship. It’s a reliable cost- effective way

to increase traffic to your booth and enhance your company image before, during and after the event. Please
contact STC Sales for Sponsorship opportunity.

Promotional Materials


http://www.conexsysleads.com/
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The following materials will be available to exhibitors to assist in promoting their participation at Stonetech
Canada Expo Please indicate on the PROMOTIONAL OPPORTUNITIES form which of the following you
require:

e Logo Library — an electronic version of the Stonetech Canada Expo logo will be available in various
formats in colour or black & white image. Exhibitors will be able to use the logo in their promotional
materials leading to the event.

e Email Signature — the Stonetech Canada Expo logo can be added to your email signature. Exhibitors
can also customize their signature with their booth number if desired.

e Email Broadcast — If you prefer not to customize an email invitation, we will be creating 3 email notices
leading up to the event that can be used to provide people on your email distribution lists with generic
information on the event. Links to the on-line registration system will be provided within these notices.
Note: If you choose to use these notes, they will be sent to you via email as they become available.

e Web Button — The button can be put on your website so that when activated will allow people to
conveniently go directly to either the Stonetech Canada Expo 2026 home page or the on-line
registration area so that they can register to attend.

Advertising and Promotions

Stonetech Canada Expo 2026 offers several value-added exhibitor promotional programs to help enhance
exhibitor’s success at the event. These programs assist exhibitors to inform customers they are participating
in Stonetech Canada Expo.

Show Guide
Exhibitor Listings: The SHOW GUIDE Listing Form is due on April 5, 2026

Notes: Exhibitors booking space after April 5, 2026, and/or changes received after this deadline date will be
listed in the on-site addendum.

The following describes the Show Guide sections that will feature information provided by exhibitors on their
SHOW GUIDE and PRODUCT CATEGORIES listing forms.

1. Exhibitor List: A list of company names and booth numbers placed near the floor plan. It can be used
as a quick reference to find the location of a particular exhibitor.

2. Exhibit Description: A list of exhibitors that includes their address, phone, main products exhibiting and
brand names. Additional: list your Facebook and/or Instagram site.

3. Trade Show Features: This section groups exhibitors by the features they are planning for their exhibit
booths.

4. Product Locator List: This Product Categories form provides exhibitors with the opportunity to list their
products or services by category.

Show Guide Advertising: You may contact Gilbert Aquino at marketing@expohut.ca regarding placing an ad
in the Stonetech Canada Expo Show Guide or an upgrade to your listing with a company logo.

Move-in, Set-Up, Move-Out

Hall 4 at The International Centre is equipped with 8 loading docks and 2 drive-in doors. The operation of the
loading bay’s overhead doors is restricted to the Dock Manager. The Dock Manager carries complete
authority regarding the operation of the docking facilities and dock area. The Dock Manager’s decision is final.
Any damage caused because of a person other than the Dock Manager operating the overhead doors will be
liable for those damages.

Once unloaded ALL vehicles must be removed immediately. Drivers of vehicles must always stand by
vehicles. No wheeled vehicles, whether powered or not, are to be driven in the International Centre without
authorization.
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Vehicles parked in non-designated areas or in designated fire routes will be tagged and/or towed at the
exhibitor’s expense.

The Ontario Ministry of Labor has determined that during move-in and move-out exhibit halls, loading dock
areas and service areas are considered “construction” work areas and as such all workers must wear
protective footwear as stipulated in the Ontario Occupational Health and Safety Act.

Notes: No children under the age of 16 years are allowed on-site during move-in or move-out.
US & International Freight
Robinson Show Services

2066 Concession Road, Palgrave, ON LON 1P0
Contact: Niels Pierik E: Niels@robinsonshowservices.ca
Tel: 647 408 6241

Customs Brokerage

ConsultExpo Customs and Transportation
Diane Labe

Tel: 514.482.8886 Ext. 2
info@consultexpoinc.com

Tel: 514-482-8886
www.consultexpoinc.com/forms

or

Jon Santha

Academy Customs & Traffic
905-677-9834
jon@academycustoms.ca

Exhibitors who are shipping goods to the Event from outside of Canada are strongly urged to use the Official
Customs Broker, Robinson Show Services Representatives from Robinson Show Services will be on-site
throughout the Event to ensure that all your customs needs have been addressed.

Exhibitors who choose to use another customs broker or hand-carry goods into Canada should present a
copy of the Revenue Canada letter at the time of entry into Canada. To request a copy of this letter, send an
email to grace.aguilar@expohut.ca

Move-In Information

Advance Warehouse

The International Centre cannot accept deliveries prior to the beginning of the move-in on Tuesday, May 5,
2026. Deliveries arriving before that time will be returned to exhibitors at their expense. Robinson Show
Services Logistics Service offers Exhibitors who wish to pre-deliver their exhibit materials an Advance
Receiving service. An order form for this service is posted on the Exhibitor manual.

Move-In Schedule

All deliveries, regardless of load size or unloading time, must be brought into the International Centre via the
designated move-in doors from the loading docks on the west side of the building. No goods or dollies may be
passed through any glass or main doors not authorized by the International Centre. Robinson Show Services
will issue a move-in schedule to facilitate the orderly move-in of Exhibitors. It is important that each exhibitor
adheres to the move-in schedule. Loads not arriving during their scheduled time will be turned away until all
scheduled loads are completed. All Exhibitors are required to complete the EXHIBITOR MOVE-IN FORM.
This form must be returned by April 15. The move-in schedule will be established by Robinson Show Services
Show Services in conjunction with Show Management, taking into consideration Exhibitor requirements, size,
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booth location and time preferences. The move-in schedule and pertinent information will be emailed to
Exhibitors on April 1.

Notes: Exhibitors who do not require off-loading assistance and/or access to the loading docks or pickup truck
docks must still submit the EXHIBITOR MOVE-IN FORM and indicate they do not require loading dock
assistance. These Exhibitors will park in the parking lot and offload their exhibit materials on their own.

The Move-In Schedule will be established as follows (Show Management reserves the right to adjust this
schedule as necessary):

1. Priority Move-In: Tuesday, May 5, 2026 (11:00 am to 12:00 pm)

2. Raw Space Move-in: 12:00 noon

¢ Robinson Show Services Logistic Services is the official Transportation contractor. They will
consolidate the shipments of Exhibitors booked with them and will be given priority for delivery.

o Exhibit Display Companies usually have more than one client in the show. Please indicate on
your EXHIBITOR MOVE-IN FORM if you intend to have a company other than Robinson Show
Services set up your booth.

o Exhibits over 400 sq. ft. usually require as much time as possible to set up their display and
therefore will be considered part of the Priority Move-In.

3. Shell Scheme /General Move-In: Tuesday May 5, 2026 (4:00 pm to 9:00 pm)
¢ All exhibitors not requiring loading dock access are to move-in during General Move In hours
as listed above.

Set-Up Information

Once materials have been delivered to the booth location, Exhibitors may set up their displays at their own
pace but within the schedule listed below. If you need more time to set up your booth, please see the Show
Office to make these arrangements.Tuesday, May 5, 2026 (12:00 pm — 9:00 pm)

Show Management reserves the right to adjust set-up hours.
Notes: Exhibitors are responsible for having their booth set up by 9 pm Tuesday, May 5.

All questions regarding move-in scheduling are to be addressed with Robinson Show Services at 1 833 77
7469 ext. 700 or email at Niels@robinsonshowservices.ca or info@halalexpocanada.com

DRAYAGE

Robinson Show Services provides drayage (material handling) for exhibitors on fee. This includes all the
equipment and labour necessary to transport your exhibit from the loading bays and overhead doors to the
booth site as quickly and efficiently as possible.

All forklifts and heavy loading devices must be operated by a trained operator approved by the International
Centre.

Damages resulting from the improper use of such equipment by someone other than a trained operator will be
the responsibility of that individual.

The material handling crew will only load/unload exhibit material. They will not assist with other special
services unless contracted to do so by the Exhibitor. Please refer to the Labour Services Order Forms
Package

Floor management requires that a representative of each company be on-site during the move-in to spot the
freight when it is delivered to the booth. Exhibitors that require a forklift to come back to their booth to
reposition freight will be charged directly for this time.

In-Booth Forklift services please order to Robinson Show Services directly.

Any drayage that is required outside of the scheduled move-in or move-out times are the financial
responsibility of the Exhibitor.
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Drayage includes dollies, pump trucks and forklift with maximum capacity of 4000 Ibs. per unit/item.
Exhibitors requiring special handling/equipment can order directly from Robinson Show Services. Please refer
to Robinson Show Services Material Handling form.

MATCOM: Special Material Handling
John El Khazen

416.936.6194
jelkhazen@matcom.com

All materials must be clearly marked with labels so that they may be properly identified for return to the booth
at the end of the show. Labels will be available at the service desk in the loading dock area.

Move-Out Information

AISLE CARPET REMOVAL __ [Friday, May 8 2:00 pm — 3:00 pm
EMPTY CRATE RETURN __ |Friday, May 8" 2:00 pm — 5:00 pm
MOVE-OUT DATES Friday, May 8" 2:00 pm —9:00 pm

Notes: Exhibits must not be dismantled or removed before 2;00 pm on Friday, May 8"
unless prior written permission is received from Show Management.

Exhibitors are reminded not to put items into the aisles until the aisle carpet has been removed by
approximately 2:00 pm. Please ensure loose booth materials are packed up after show closing and before
you leave for safety and security reasons.

STONETECH CANADA EXPO 2026 CONTRACTORS ORDER FORM
Please see attached PDF Forms and follow the links provided

Security

General Information

STC 2026 has contracted security services from Tone-Gar Security Ltd. They will be responsible for the 8-
hour coverage of entrances, exits and the general floor area.

Exhibitors are asked to take whatever precautions are necessary to protect valuable materials and
equipment. Show Management and THE INTERNATIONAL CENTRE are not responsible for the loss of
property of any kind, from either the booth location or storage area.

Exhibitors are responsible for their own booth security and should always have their booth attended during
move-in, move-out and show hours.

If you are concerned about possible theft of products during the show, several options are available.

Security Personnel to watch your booth can be hired from Tone-Gar Security. Please contact them directly for
a quote.

Security Cages can be rented through Robinson Show Services Show Services. An order form for this service
has been included in this package.

Responsibility for Losses

Neither the Stonetech Canada Expo, nor the International Centre, nor the official contractors charged with
providing the services can be held responsible for any injury, loss or damage that may occur to the Exhibitors
employees, agents or property from any cause whatsoever, or which may be sustained by any person who
may be on the premises contracted to the Exhibitor, or watching, observing or participating in any
demonstration or exhibit of the Exhibitor. Exhibitor and exhibitor’s contractors and its insurers will not
subrogate against STC for theft of loss of or damage to Exhibitors or Exhibitors property while in transit to,
within and in transit from the confines of the International Centre.

It is agreed by the parties that the nature of the facilities available, the presence and circulation of large
numbers of people, the difficulty of effective supervision over the protection of large numbers of removable
articles in numerous booths and various other factors make it reasonable that each Exhibitor shall assume the



risk of any injury, loss or damage, and the Exhibitor assumes such risk and expressly releases the

organization and individuals referred to above from any and all claims for any such loss, damage or injury.

Protection against unauthorized removal of property from the booth occupied by the Exhibitor shall be the
Exhibitors responsibility and that it is the sole responsibility of the Exhibitor to obtain such insurance
protection.

Please review the Insurance section to ensure that you have adequate insurance coverage.
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Stone, Tile & Technology Expo

Thank you for Exhibiting with Us!

See you in 2027, at The International Centre — Hall 4.
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